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Introduction 
Certification involves approval by an independent third party. Certification at RISE is 
handled by the dedicated department RISE Certification. Certification of products, 
processes and services at RISE is conducted in accordance with EN ISO/IEC 17065. Tests 
performed for certification are conducted in accordance with EN ISO/IEC 17025. Follow-
up checks are performed according to EN ISO/IEC 17020 or EN ISO/IEC 17021. 

These certification rules are based on experience gained from audits and manufacturing 
inspections in the area and current regulations and standards. They may, however, be 
revised in the future, for example, for adaptation to European or international standards. 
Revision may also be relevant if new regulations and standards are introduced or as a 
result of experience from the application of these certification rules. 

Certification requirements include, in part, requirements for quality systems in 
accordance with these rules (CR 133) and, in part, agreements between the producer and 
RISE. In each product area, a specific annex for the product area supplements these 
certification rules. The annex contains expected requirements for the product area. 
These have taken the Swedish National Board of Housing, Building and Planning’s rules, 
research findings and expert knowledge into account. 

This is a translation from the Swedish original document. In the event of any dispute as to 
its content, the Swedish text shall take precedence 
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1 Introduction 

These certification rules cover the certification process and the requirements for 

certification of the production process for building products (“P-marked production”). 

The purpose of these certification rules is to facilitate the supply of building products to 
the Nordic market that meet the market’s expected requirements for each building 
product. 

Valid certificates issued in accordance with these certification rules are listed on the RISE 
website. 

2 Scope 

2.1 The scope of the certificate 

Issued certificates can cover a company or a trademark and the product area(s) and 
manufacturing sites described in the certificate. 

2.2 Not covered by the rules 

These rules do not cover the product itself and should not be considered to be a 
certification, type approval or confirmation of product characteristics. 

3 The certification process 

3.1 The application 

The application for certification must be made in writing and accompanied by technical 
documentation (3.1.1). 

3.1.1 Basis for certification 

The certification documentation must contain, at a minimum: 

• A description of the quality system. 
• A description of production conditions, such as what is manufactured, where it is 

manufactured and what production processes are used. 
• An account of how the expected requirements for the product are to be met. 

 
All documents must include document name or number and the date. 

3.2 Initial Review of the application 

In the initial Review of the application, RISE looks at whether these certification rules 
apply and at the content of the application. If anything is unclear or missing, RISE will 
clarify these issues with the client before the certification process can continue. The 
review may lead to RISE declining the assignment, in which case the applicant will be 
informed of the reason why. 
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The applicant will receive confirmation whether the application has been accepted. This 
confirmation is the start of certification agreement between the parties. 

Should it be necessary to engage subcontractors for some or all of the assessment, RISE 
will inform the applicant. The applicant may object to the selected subcontractor. 

3.3 Evaluation 

The Evaluation process examines whether the manufacturer’s quality system and 
manufacturing process meet the requirements defined in Sections 4, 5 and 6. 

The Evaluation examines whether the requirements specified in these certification rules 
are met. This is done partly by examining the documentation included with the 
application and through an on-site audit of the applicant. 

In some cases, the Evaluation will use reports from previous audits for similar or 
equivalent products and production processes. 

Deficiencies in production processes and/or documentation, i.e., do not meet 
requirements, can lead to cancellation of the evaluation. 

The results of the evaluation are summarised and submitted for review and decision. 

3.4 Review and decision 

Once the evaluation is reviewed and the results are approved, the process shifts to the 
certification decision. A certificate is issued once the final decision has been made. 

3.5 Certificates 

Certificates are issued to the applicant, and this certificate remains valid as long as the 
terms of these certification rules are met. 

3.6 Validity 

The validity period of the certificate is five years. The certificate can be renewed after 
this period (see below). Validity requires the manufacturer’s quality system and 
manufacturing process continuously comply with the requirements and for regular, 
scheduled reviews of the manufacturer’s quality system. 

3.7 Renewal 

Applications for renewal are to be submitted in writing at least 6 months before the end 
of the period of validity. Once the renewal application has been submitted, required 
measures for renewal will be assessed. If there have been no changes to regulations, 
specifications, etc., the certificate can normally be renewed without further action. 

The renewal evaluation also considers audits of the manufacturer’s quality system and 
manufacturing process(es) conducted during the period of validity. 

3.8 Changes in the basis for certification 
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RISE must be informed of significant production changes so that it can decide whether 
these changes impact the certification and potential necessary measures for maintaining 
the validity of the certification. 

Significant production changes can include initiation of a new manufacturing site, 
relocation of production to a new or existing manufacturing site, and significant changes 
in production methods. 

In addition, significant revisions to the quality system are also considered a significant 
change that may affect the basis for certification. 

4 Requirements 

Certified companies must comply with the requirements of these certification rules and 
with the specific requirements for each product area listed in the annexes specified in 
these certification rules. These certification rules may not be used without application of 
an annex containing specific requirements. 

These annexes are listed in the table of contents. Future revisions to annexes may take 
place, for example, for adaptation to European or international standards. Revision may 
also be relevant if new regulations and standards are introduced or as a result of 
experience from the application of these certification rules. Annexes may be revised 
without revision of the certification rules. Use the latest version of each annex, which is 
considered the valid version. 

4.1 Labelling requirements 

The holder of the certificate is entitled to use the certification mark provided by RISE. 
When the certification mark is used, it should be used in conjunction with the company 
name. The mark may not be used to imply that it is for a product or is a guarantee of the 
characteristics of a product, nor may it be placed on the product/s. 

When including on product packaging and other documents belonging to the product, it is 
permitted to indicate in writing that the company’s production (or production process) is 
certified and to include the certification mark. “Product packaging” means packaging that 
is removable without affecting the characteristics of the product and is normally 
removed for use. 

The certification mark must not be distorted or made smaller to the point that it becomes 
illegible. The mark must be reproduced in black/white. 

In certain situations, RISE will monitor the use of the mark in compliance with these rules. 

4.2 Requirements on the manufacturer’s quality system 

4.2.1 General 

The manufacturer is to establish, document and maintain a quality system to ensure the 
production process can meet the requirements set for the product. 

These requirements are a combination of defined customer requirements, the 
manufacturer’s own defined requirements and expected requirements from the market. 



8 

CR 133 | 2021-08-18 ©  Page 8 (11) 

 

Customer requirements are directly specified by customers and generally expected 
requirements, which are found in annexes to these certification rules. 

The quality system is to describe the manufacturer’s own checks and shall be 
documented. 

Describe the production process and its control functions as necessary, depending on its 
complexity. Document management and traceability must be in place. Documentation of 
testing and checks must be made available to the inspection organisation’s staff. 

Include procedures, regular inspections, and tests and/or evaluations in the company’s 
production control system and how results for inspections of raw materials and other 
materials or components, equipment, the production process and the product are used. 

The production inspections must be adapted to the type and method of production and 
method (e.g., batch size or product type). 

Record the results of inspections, tests or evaluations that require action and any 
measures taken. Document necessary measures in the event of non-compliance with 
control values or criteria and keep for the period specified in the manufacturer’s 
verification procedures. 

The manufacturer designates an individual responsible for the production inspection 
system at each manufacturing unit and provides sufficient and competent personnel to 
establish, document and maintain the manufacturing inspection system. 

4.2.2 Management responsibilities 

Management are to review the manufacturer’s quality system at appropriate intervals 
and in accordance with the manufacturer’s procedures to ensure its continued suitability 
and effectiveness. The results of this review are used to judge the reported performance 
and quality. 

Documentation of these audits are maintained for at least 10 years. Carry out this review 
of the quality system at least once a year. Increase the frequency of reviews as needed if 
significant deviations from documented procedures are found. 

4.2.3 Document management 

Establish procedures for the management of quality system documentation and data. 

This management is to ensure that the correct versions of applicable documents are 
available at the locations where they will be used and to prevent the unintended use of 
outdated documents. Documents of external origin are to be identified and have 
managed distribution. Schedule archiving times. The term “document” also includes 

• Databases 
• Control data, macros for production equipment 
• Email exchanges connected with assignments 
• Templates, quotation templates 

4.2.4 Personnel 

Define responsibilities, authorities and relationships between individuals who handle, 
perform or verify work that affects product conformity and quality. Personnel 
performing tasks that affect product conformity and quality must have appropriate and 
documented expertise in the form of training, knowledge, and experience. 
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4.2.5 Equipment 

Using defined procedures, criteria, and frequencies to maintain, calibrate and regularly 
inspect weighing, measuring and testing equipment that impacts quality. Document the 
results of these measures. 

4.2.6 Contract review 

Establish a procedure for processing contracts. 

When there are customer requirements for a product, use a check list or a custom form 
(order system). 

Meet expected requirements (undocumented requirements from the end customer) by 
selecting established levels of function and material durability requirements. See 
documents with expected requirements for each product area. Accepting lower 
requirements must be justified to the client. 

4.2.7 Design control 

The manufacturer is to establish and maintain procedures for controlling and verifying 
the design of the product. Identify and document requirements on which the design of 
the product is based. When initially developing the product, verify the requirements 
based on expected requirements for each product area. Perform additional verification if 
there are customer-specific requirements. 

4.2.8 Raw materials and components 

For procurements, choose suppliers, products and components based on the 
performance and quality of the product. Document specifications for incoming raw 
materials and components. 

Establish procedures for monitoring raw materials, frequency, and extent, and for the 
handling of non-conforming materials and components. 

4.2.9 Manufacturing process 

The manufacturer is to plan and perform its production under controlled conditions. The 
manufacturing inspection system is to document the different stages of production and 
to identify inspection procedures and the individuals responsible for the different stages 
of production. 

Document all inspections, their findings and any corrective measures taken throughout 
the manufacturing process. The documentation is to be sufficiently detailed and accurate 
to be able to show that all parts of the manufacturing phase and all inspections have been 
satisfactorily completed. 

4.2.10 Testing and evaluating products 

The manufacturer is to establish procedures to ensure that declared values for all 
characteristics and qualities are maintained. These controls are done by: 

• testing and/or inspecting unfinished products or parts thereof during the 
manufacturing process; 

• testing and/or inspecting finished products. 
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Conduct and evaluate testing and/or inspecting in accordance with the manufacturer’s 
test plan, which also defines frequencies and criteria and which adheres to all applicable 
parts of relevant testing standards. Document all results from these activities. 

4.2.11 Traceability and labelling 

Establish procedures to identify the products during all phases of manufacture and 
delivery to prevent confusion and to enable traceability to the manufacturing site and 
batch or product. There is to be appropriate labelling of the product, packaging, stock 
location, etc. 

4.2.12 Handling of products and materials 

Prevent damage and deterioration when handling, packaging and storing products and 
materials. 

4.2.13 Handling of non-conforming products 

Establish procedures for detecting and handling non-conforming products. Include ways 
of identifying, documenting, deciding on final action and informing relevant bodies. 
Clarify who has the authority to make decisions about accepting, reworking or disposing 
of non-conforming products and who should be informed. The procedure should cover 
non-conforming products being manufactured or in stock and customer complaints. 

4.2.14 Corrective measures 

Investigate causes of product and service non-conformities and take measures to 
prevent recurrence. Use documentation from internal inspections, testing and 
complaints etc as sources of information. Document the results of the measures. 

5 Surveillance inspections 

Conduct Surveillance inspections to ensure that the requirements in Sections 4, 5 and 6 
of these certification rules are continuously met. Conducted these through on-site audits 
at the certificate holder, normally twice a year. The frequency of visits can be reduced to 
once per year, based on the complexity of manufacturing and experience gained from 
previous visits. 

Non-conformities revealed by an audit must be investigated and corrected by the 
certificate holder and reported to RISE. 

6 General terms and conditions 

Provided in the RISE document General certification rules for certification of products 
CR000. In this context, the term “product” in CR000 is understood to mean a 
manufacturing process. 

7 History 

18/08/2021  Certification rules approved. 
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These certification rules include the following annexes, which are contained in 
separate documents. 

Annex 1, Specific requirements for the product area windows of wood and wood/metal 

Annex 2, Specific requirements for the product area Internal and external doors of wood 
and metal 

Annex 3, Specific requirements for the product area windows, doors, wall and roof 
elements of glass and metal 

Annex 4, Specific requirements for the product area insulating glass units 

Annex 5, Specific requirements for the product area windows of PVC 
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